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Xohavopy, 21 Zemteppplov 2017

MPOZ THN:

ANEZAPTHTH ENITPOMH AIAAIKAZION & AEONTOAOTIAZ (AEAA)
A THN EKAOTH EMIKE®AAHZ NEOQY MOAITIKOY ®OPEA
Mpoowptvr) dlevBuvon: Siknyoptkd ypadeio N.K. AMBLldtov,
BaAawpitov 12,106 71 ABrjva, TnA. 210.36.13.117, 36.37.353
e-mail; val12law@otenet.gr

Yméyn: k. Kabnynt N.K.  AMBildtou, Mpoédpou tng AveEdptntng Emttportrig
Aladikaolwy Kat Aeovtoloyiag

Oépa: EkAoyr] eTtikepalrig vEou TtoALTiKoU dopéa

IXETIKA poc: CEO/0OUT/L0014

AEL6TIpE KUpLe Kabnyntd,

Y& amdvinon g anod 6-9-2017 eMOTONC 00, TAPABETOUNE e TNV TtapoUod [ag
TOOO TIG Pacikég OoUEG Kal TIG AelToupyLkég dladikaaieg Tou TTAnpodoplakol CUCTHHATOS
wndodoplag Tou duvatal va oag Tapéxel N Etapela pag 600 kal Tov TPOTEWVOLEVO ATIO
TAEUPAC paG TPOTIO OLEVEPYELAG TWV EKAOYWV avAadelEng tou emikedalric tou Néou
MoAltikoU Popéa Kal OUYKEKPLUEVA:

1. MNa v ekhoyr] tou emikedalric tou Néou Mohtikol dopéa (epekric «Néou dopéax)
Ba dnpoupynBovv otnv EAANVIKY] ETIIKPATELN EKAOYIKA KEVTPA KOl EKAOYLIKA TUNMATA.
Aedopévou OTL Sev Ba UTIAPYXEL AVTLOTOLXNON TWV EKAOYEWY LE CUYKEKPLUEVA EKAOYLIKA
TUAHata, kKabe ekhoyéag Ba pmopel va YPnoioel oe omotodrimote amd Ta KaboploBévta
ekAoyIKd Turpata. Q¢ ek toutov, elval amapaitntn n vAomoinon evdg mAnpodoplakoy
OUOTNHATOC, 0TO oTolo Ba £xeL TpdaPaon To KABE ekKAOYLKO TN A KAl Héow Tou ottolov,
adevog pev Ba Triotomoleital 0TL 0 KABe epdaviopevog ekhoyEag elval eyyeypappévog
0TOUG LoXVUOVTEG EKAOYIKOUG KATAAGYOUG ToU YToupyelou ECWTEPIKWY Kal ALOIKNTIKIG
Avaouykpotnong kat adpetépov Ba daodaliletal étt aokel To ekhoyikd Tov dikalwpa pia
povo dopd. EmimAéov, To MAnpodoplakd cuotnua Ba €xel Tn duvatdtnTa va SEXeTal
TAedWVIKA Ta eTRERAWHEVA KATA TOTIOUG ATTOTEAECHATA ATIO TOUG KABOPLOHEVOUG ATTO
10 N€o dopéa uTteuBUVoUG Yia KABE EKAOYIKO TUIHA KAL VA TA TIAPOUOLIAJEL OUYKEVTPWTIKAL.
H mtapovaoiaon twv amoteAeopdtwy Ba yivel ota apuddia oteréxn tou Néou dopéa.

2. H VODAFONE 8a avaAdfel va utootnpi&et texvika tn dadikacia mou meptypddetal
AUECWE AVWTEPW OTIOKAEIOTIKA MEOW TNG ZUVOMKNG Texvikng Avong wote, otav
epdavifovtal ot ekAoyeic ota kaboploBévta eKAOYIKA TUAHATO, VA TIOTOTOE(TAL N
gyypadr] Ttou KaBeVOC OTOUG AVWTEPW avadePOUEVOUG €KAOYIKOUG KATAAGYOUG.
Erionuatvetal 6t n VODAFONE o€ kapia epimtwon Ogv Ba GpEpetl eubuvn kat dev Ba €xel



Kapia appoddtnta yla tnv mepaltépw SieEaywyr Tng dladikaoiag, 0w oUYKEKPLUEVA Yid
NV Eyypadr] TwV EKAOYEWY OTOUG KOUUATIKOUG EKAOYIKOUG KATOAGYOUS, TNV KATAROAT
NG ouvdpoung Kat

v Wnoodopla ev YEVEL YL TIG OTIOIEC EVEPYELEC ATIOKAELTTIKY] appodoTnTa Ba éxel 0 Néog
dopac kal oL UTTEVBUVOL QUTIC 08 KABE EKAOYLKO TUTHAL.

Inuewtéov 6ty N Etalpla pag Oa AouBdavel spwTnuaTa Kol ETMONUAVOELC Kol Oa
oUVOLAAEYETAL EV YEVEL [IE CUYKEKPLUEVA TIpdowTTa Ta omoia Ba opioete kat Ta omoia Ba
elval amoKAELOTIKWG UTTEUBUVA Kal appddia yia n SlevEpyela TNG eKAOYIKTG dladikaoliac,
Oudév dMo mpoowmo (my ekmpdowmog umoyndiou) Ba dikaloUTal va amooTellel
0LOONTIOTE EPWTNHA, alTnia 1] ETILOT|LAVOT ATlEVOEiAC TtpOC TNV ETAIPLA LAC.

3. Xpovodlaypappa
Napddoon Zuokeuwv: 14/1/2018
Etowpdtnta ebapuoynic: 14/1/2018

Fevikr) Aokiur Aettoupylac: 2111 28/1/2018
Etowpdtnta yia tnv dieEaywyr) Twv ekhoywv: 4/2/2018

4. OLlKOVOLKY) IpochOpd

AVEIREIEVO Mooodepolevn T

Suokeueg (1400 tablets, 1000 MAnktpoAdyLa, 11 laptops,
3G connectivity), TpoeTolaaia Kal amrooTOAr] TWv
OUOKEUWY OTOUG XPIOTES

Yrnpeoieg Texvikrg untootipLENG KAl UTLOOTIPIENG
XpnaTwv (400 dtopa oto TNAEbwVIKS KEVTPO,

KAAUTITOUV TIC YEVIKEC SOKIUEC KABGIC KAL TOV TIPWTO 900,000 £ tAgov DA
YUPO TWV EKAOYWV)

Xprion edappoywy yia tn dleEaywyn Twv ekAoywv
(Edapuoyr] dlatiotevang Yndoddpwyv & Edappioyr
ATTOTEAEG UATWV) KAAITITOVTAC TIC YEVIKES BOKIUES
KaBU)C KOL TOV TIPWITO YUPO TWV EKAGYLIV)

Owovoutkol épot: To 80% Tou Ttocou Ba kataBAnBel pe trv umtoypadr| Tne cUUPACTC KL TO
uttoAoLto 20% e TNV 0OAOKAI|pPLWaT) TOU £pYOU.
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i. H Edappoyry ExkAoywv, tv omola Ba dwabéoel n Etaipeia pog mpokelpévoy va
KAAUPEL TOOO TIG YEVIKEG OOKIUEG OO0 KAl TOV TIPWTO YUPO e€kAoywv, Ba TapEXEL TIC
TaPAKATW AELTOUPYIEG:

@) Avalritnon tou ekdotote Ynoopdpou oe pia Bdorn, mou amoteAel ToTO
avtiypago tng entionung Bdong tou Yroupyeiov Eowtepikwov.

B) Zrjpavon kdbe Yndodopou otL €xel Yndloel WoTE va PNy emiTpETETAL VA Pndioel
ek véou €lte 0To (Olo elte o€ A0 EKAOYIKO T AL

y) Kataxwpnon twv teMkwv amoteleopdtwy (GUvolo, Eykupa, Akupa, Asukd
PndoderTia, Kabwe kat apldpds Pridwyv yia kae uttodrdro) avd eKAoyIKS TUXHA.

0) YTmoloyloudg Kal Tapouciaon CUVOMKWY aTtoTeEAEoHdTwY otV Kevipikr
Edopevtikn) Emtitportr (Léow Tou SlaxelploTr)) kat otoug TeXVikoug EKipoowoug

5. Neptexdpevo Ymmpeouwny — AtdBeon g antapaitntng Ebappoyric EkAoywy —
AdBeon EEOTTALO OV KAl ZUVOECIOTNTAG

ii. OLxprioteg TG edApHOYNC 0TA EKAOYIKA TUrpata Ba €xouv TpdoRaacT oty Lo
Tavw epappoyn HEOCW TWV QVWTEPW CUVOAIKA Tpoodepduevwy XIAwy TeTpakooiwy
(1400) e1dikd StapopdwHEVWY TAUTAETWYV Kat Twv XAiwv (1000) mMAnkTpoAoyiwy, Tou Ba
avTioTolyouVv o€ ouvoAlkd XiAa Slakdota Tevrjvta (1250) ekAoyikd KévTpa.

iii. H Owxvour) Twv cuokevwy Ba yivel amd to Siktuo Kataotnudtwy e Etaipsiag
Tayupetadopwy Tou Ba xpnowotomBsl yia to €pyo. O mpdedpoc 1) TA HEAN TwV
£POPEVTIKWY ETILTPOTIWYV, Ba TTapaAdPBouv TIG TEPUATIKEG OUOKEVEG e TNV eTideIEn TG
QO TUVOULKIG TAUTOTNTAG E(TE TOU TIPOESPOV EITE EVOC HEAOUC TN EPOPEVTIKY|G ETULTPOTIG.

iv. H ouvdeowdtnta Twv teppatikwv (tablets) pe tov server mou Ba dihoevel tnv
edappoyr Ekhoywyv Ba yivetal péow tng xpriong Internet of Things (IoT) SIM kaptwy péow
™g loT mAatdodppag tng Etapsiag pag, péow tng omolag Oa  emituyxdvetal n
TapakoAoudnon kat n daxeiplon TG ouvOESIUOTNTAG OE TIPAYHATIKO Xpdvo. Ot SIM kdpteg
Ba emutpémouv T dlaovvdeon kat amd omolodnmote dAo diktuo kivntrig tnAsdwviag
(Cosmote, Wind) oe teplmtwon aduvapioag kdAuyng amno t Vodafone.

v. Ta thedwvikd kévtpa (Call Centers) tng Vodafone mou 6a umootnpi&ouv tnv
ekhoyikr] dadikaoia 1600 yla TIG YEVIKEG SOKIUEG OO0 KAL Yl TOV TIPWTO YUPO TWV
ekhoywyv, Ba amtaptiovtal and 400 dtoua, HEOW TwV omolwv Ba TTapexeTal TNAEPWVIKN
uTtooTripIEN OTOUG UTIEUOUVOUCG TWV EKAOYIKWY TUNUATWY yla TNV eT{Auon TEXVIKWY
TPORANUdTWY Katd TN Aettoupyla g ebappoyng 1) tnv mpdofaon o autrv Katd
dldpKeLa TNG eKAOYIKYC Sladikaoiac.

Page 3 of 4



( ‘ )

vi. O texvikol ekmpdowTol Twv uttoPndlwv kabwe kat n KEPE Ba €xouv mpdoBaon
otnv Edappoyn kat Ba duvavtat va Aappdavouv tAnpodopieg oxeddv oe TIpayUaTIKS Xpdvo
OXETIKA pe TNV Ttpdodo TN EKAoyIKYG Aladikaoiog péow tng Xprione évreka (11) oUoKEUWY
popnTwv nAeKTpoVIKWY uTtoAoyloTwy (laptop), Tou Ba Ttpoodépet Vodafone.
31t S1dBeon| oag yia kade Tepaltépw SlEUKpivion.

Me ektipunon,

Xapng Mmpoupidng

Mpbdedpog AZ. kKat AleuBuvwy ZUPUBoUAOG
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